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Welcome to myHealthHub, Canada’s most innovative
patient engagement platform.

This brief guide will demonstrate how patients can use their integrated bedside
terminal (IBT) to access entertainment, information about the hospital, and
education about their clinical procedures so that are fully engaged in their care.
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Images used in this document are for demonstrative purposes only. Actual applications
available on the IBT may vary in accordance with hospital and HealthHub agreements.
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Get to know your Integrated Bedside Terminal (IBT)
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CONNECTIVITY & ENTERTAINMENT
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Television
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© YouTube

Search YouTube Facebook

myHealthHub Relaxation Video
Connections

Patients can watch TV,
browse the internet, use
streaming services and
social media, all through
their IBT.

A simple click on the icon
launches the application.

Home button is always
available to take the patient
back to the main menu



CONNECTIVITY AND ENTERTAINMENT
Television
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TV controls to change
channel, adjust volume, and
turn on Closed Captions.



CONNECTIVITY AND ENTERTAINMENT
Television - TV Guide Menu Screen
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CONNECTIVITY AND ENTERTAINMENT
Search Screen - Virtual Keyboard
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About Store

Canada

Advertising Business How Search works

Google

Google Search I'm Feeling Lucky

Google offered in: Frangais
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Gmail Images ii% m

Privacy Terms Settings

A virtual keyboard will
appear on the bottom of
browser page so that the
patient could input the text
required for the search.

To make the keyboard
disappear/reappear on
screen, click on the keyboard
icon located on the top right.
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Covid-19 Information

3 Dpevice Help

This screen can be
customized to provide links
to the hospital website,
patient portal, or other
informational resources.

Documents created by the
hospital (PDF, MS Word) can
be made available here.



MY HEALTH EDUCATION
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Hospitals can create
documents to engage,
inform and educate patients
about their conditions and
treatment plans.

y Such documents can be
A displayed and read on the
IBT’s “My Health Education”
screen.

Images used in this document are for demonstrative purposes only. Actual applications
available on the IBT may vary in accordance with hospital and HealthHub agreements.
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DEVICE HELP SCREEN
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Need help?

If you have any questions about the services
provided through your interactive bedside
terminal, please call EXT 6400 and our
patient engagement ambassador will visit
you at their next availability.

Our patient engagement ambassador is on
site between 8:30 am and 3:30 pm each
weekday, Monday - Friday.

Locarionip 5016-505-4
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Get to know your Integrated Bedside Terminal (IBT).
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1 Headphone Jack 2 Reading Light 3 Volume Controls
4 Screen Brightness 5 Power

Entertainment & Connectivity

Click here for rentable access to television, streaming, social media, radio and the Internet.

&3 Home

Contact details for HealthHub
Support are available here. If
the hospital has an on-site
HealthHub ambassador, they
can be contacted using the
information provided.

This screen also contains
information about the specific
IBT, such as its Location ID.
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TROUBLESHOOTING

Are you a patient or a hospital administrator?

Patient
Hospital Name
Southlake Regional Health Center
Floor Name
3E
Room Number
3020
Bed Number
1 - Closest to the window
Bed Location Code
0349-3020-1
Category
Existing Rental
Sub-Category
on-screen messages/errors (TV/IBT)
Description
Error message

Additional Notes

Provide an additional note

Choose File | No file chosen

O Please notify me about updates to my service

ticket.

et@

HealthHub is committed to customer service and transparency. We are available to assist the
patient and hospital should any technical problems arise on an IBT.

The fastest way to submit a ticket is through healthhubsolutions.ca/service-request/

Once the online form is submitted and complete information provided, a representative from
HealthHub will be in touch to resolve the issue.
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https://healthhubsolutions.ca/service-request/

Thank you




Appendix: myHealthHub Rentals

This section is only applicable for
hospitals without an “always on”
agreement




RENTAL PROCESS
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Connectivity and Entertainment

Depending on the hospital’s
agreement with HealthHub,
the use of certain
applications may require
pre-payment of a rental fee.

Such applications will have a
“rent now” label displayed
on the icon.

Clicking on the icon will
launch the rental store and
allow the patient to proceed
with their purchase.
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RENTAL STORE

HOME LANGUAGE: CART: (EMPTY)

Demo Hospital

FLoor [C4 v]

rRoOM [C426 v

BED | 2-Closest to the window on the right : v |

HOME LANGUAGE:English (ca) v CART: (EMPTY)

TV Service: Buy Daily (070)

Powered by MealthHub Patient Engagement Solutions

PRODUCT OPTIONS PRICE

$13.50

NUMBER OF DAYS TO ORDER
1 Add To Cart

HOME

Shopping Cart

ITEM PRICE TERM OF
SERVICE
TV Service: Buy Daily
-_ a7 $12.50 1
TV Service: Buy Daily (177): TV
ORDER ADJUSTMENTS

HST (834117202) 13.0%

[ ety core B sawreserics
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LANGUAGE: | English (cA) v

EXPIRY

Fri, May 14,
8:18pm

TOTAL

$12.50 %

5163

SUBTOTAL: $14.13

T I

Various rental packages
(daily, weekly, monthly) may
be available for the patient
to choose from.

Patients can follow the
checkout process and pay
the rental fee with their
credit card.

Alternatively, family
members or loved ones can
also pay on behalf of the
patient by visiting
www.connectmybed.ca



http://www.connectmybed.ca/

RENTAL STORE

HOME

Shopping Cart

TERM OF
SERVICE.

ITEM PRICE
TV Service: Buy Daily
77 $12.50
TV Service: Buy Daily (177): TV
ORDER ADJUSTMENTS

HST (834117202) 13.0%

Empty Cart [l Add More Services
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HOME
LANGUAGE: English () v |
Checkout ==
BILLING ADDRESS
EXPIRY TOTAL
First Name®
®
Fri, May 14,
8:18pm $1250 = Lost Name®
Stroet Address*
5163
SUBTOTAL: $14.13 Street Address fcont'd)

ain®

Country”
Canaia

Postal Code*

Phone*

*requiced Fields

LANGUAGE: English [CA) v CART: (1) §16.38

2. PAYMENT 3. COMPLETE

PPATIENT INFORMATION

ORDER SUMMARY
Ttem Totak: 125
Gseme e billg wformetion
wan
asT s
9755 s
Order Totak: 1638

HOME

Checkout

Plaase provide your emal address Lo recsive your receipt and communiations regardng your{

privacy palicy

Name On Card*
Jane Boucher 2=]

Cord Number®
9999 9999 9999

Card Code®
0099 (what's This?)

Click on “Place order" to complete the transaction ——

Coupon Code

we and Continue

VISA

LANGUAGE: | English (CA) v

AYMENT 3. COMPLETE

HOME
PAYMENT INFORMATION 1

Checkout

* Please scroll down to review your order and confirm your purchase

Patient (Edit)

Boucher, Jane

Expiration*[3_v|[2031 v

LANGUAGE: | English (CA) v

3. CONFIRM 4.COMPLETE

CONFIRM

Payment Information (Edit)

Ending in 9999

TV Service: Buy Daily
(am

TW Sereine: Buy Dadyl

| Refund Policy

Refund policy
Effective 15 Nov 2020

Rental orders with HealthHub Patient Solutions are refundable within the foll

Wed, March 31, 7:45pm $1a25 1

Order Subtotal:
GST (834117202) 5.0%

QST (1217621425) 9.975%

ORDER TOTAL:

guidelines:

FDays that have been paid for (paid days'), but cannot be used due to a service interruption® caused by a qualified technical
I

ba tefundad at the dailu sate

1 accept the terms and conditions of the Refund Policy :

Place Order

Powered by HealthHub Patient Engagement Solutions

CART: (1) $16.38

TOTAL

$1425

$1425
so.m

$1.42

$16.38
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RENTAL REFUNDS

YOUR REMTAL BED:

Days that have been paid for (paid days), but cannot be used due to a service
(st e interruption caused by a qualified technical issue may be refunded at the daily rate.

(i sres e Patients requesting a refund should be directed to: healthhubsolutions.ca/refunds/
——TT : The online form is the easiest way for patients to have their refunds processed. If
required, HealthHub Support can also assist patients with refund requests.

EETETTITET
b

Crucle Card Fabder's Rama "

e bt b

Errad deciedirwwn. ™
7 "y
il e [ .
’ 4 Refund Policy
Fras P da
e ] Rental orders with HealthHub Patient Engagement Solutions are refundable within the following
* guidelines:
Mol a7 Dt
kL —§
Sl P « Days that have been paid for (paid days'), but cannot be used due to a service
i e = in‘terrup‘cion3 caused by a qualified technical issue® may be refunded at the daily rate.
Paats dhutsbid # ] « A day is considered used 2 hours after rental start time. Rental start time is defined by the rental
order.
Mefred Poioy *
DO s et et e o rebnd iy « Any free days? of rental included in a multi-day rental package cannot be exchanged for money or
transferred to another patient.
m o If arefund is processed before all paid days are used, any free days are forfeited.

Refunds are processed from the time they are requested, and will not be backdated.

» Once a service interruption is reported, paid days will be either refunded or added to the rental Refund pOlICIeS are SUbjeCt to Change
period (the choice is up to the patient). Free days will be added to the rental period, and cannot at the discretion of HealthHub
be refunded or exchanged for money.
T E S E_—.
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https://healthhubsolutions.ca/refunds/

