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This brief guide will demonstrate how patients can use their integrated bedside 

terminal (IBT) to access entertainment, information about the hospital, and 

education about their clinical procedures so that are fully engaged in their care.

Welcome to myHealthHub, Canada’s most innovative 

patient engagement platform.

Images used in this document are for demonstrative purposes only. Actual applications 

available on the IBT may vary in accordance with hospital and HealthHub agreements.
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Get to know your Integrated Bedside Terminal (IBT)

USB ports

Headphone jack

Volume controls

Power on/off

Camera

Speakers

Mic

Reading light on/off
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HOME PAGE

Device help

Hospital name/logo

Application categories

Language selection
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CONNECTIVITY & ENTERTAINMENT

Patients can watch TV, 

browse the internet, use 

streaming services and 

social media, all through 

their IBT.

A simple click on the icon 

launches the application.

Home button is always 

available to take the patient 

back to the main menu



CONNECTIVITY AND ENTERTAINMENT

6

Television

TV controls to change 

channel, adjust volume, and 

turn on Closed Captions.

TV Guide will bring up the 

menu screen of channels.

You can control the TV volume in 

two ways:

• you can use the volume 

control buttons on your IBT, 

and

• you can use the TV controls 

within the TV application, as 

seen below.
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Television – TV Guide Menu Screen

TV Guide menu screen is an 

interactive menu where the 

patient can scroll up or down 

and select the desired 

channel. 

Once channel is selected, 

press Watch Now near the 

top left of the screen.
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Search Screen – Virtual Keyboard

A virtual keyboard will 

appear on the bottom of 

browser page so that the 

patient could input the text 

required for the search. 

To make the keyboard 

disappear/reappear on 

screen, click on the keyboard 

icon located on the top right.
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MY HOSPITAL STAY

This screen can be 

customized to provide links 

to the hospital website, 

patient portal, or other 

informational resources.

Documents created by the 

hospital (PDF, MS Word) can 

be made available here.

Images used in this document are for demonstrative purposes only. Actual applications 

available on the IBT may vary in accordance with hospital and HealthHub agreements.
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MY HEALTH EDUCATION

Hospitals can create 

documents to engage, 

inform and educate patients 

about their conditions and 

treatment plans.

Such documents can be 

displayed and read on the 

IBT’s “My Health Education” 

screen.

Images used in this document are for demonstrative purposes only. Actual applications 

available on the IBT may vary in accordance with hospital and HealthHub agreements.
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DEVICE HELP SCREEN

Contact details for HealthHub 

Support are available here. If 

the hospital has an on-site 

HealthHub ambassador, they 

can be contacted using the 

information provided.

This screen also contains 

information about the specific 

IBT, such as its Location ID.
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TROUBLESHOOTING

HealthHub is committed to customer service and transparency. We are available to assist the 

patient and hospital should any technical problems arise on an IBT.

The fastest way to submit a ticket is through healthhubsolutions.ca/service-request/

Once the online form is submitted and complete information provided, a representative from 

HealthHub will be in touch to resolve the issue.

https://healthhubsolutions.ca/service-request/


Thank you

13



Appendix: myHealthHub Rentals
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RENTAL PROCESS

Depending on the hospital’s 

agreement with HealthHub, 

the use of certain 

applications may require 

pre-payment of a rental fee.

Such applications will have a 

“rent now” label displayed 

on the icon.

Clicking on the icon will 

launch the rental store and 

allow the patient to proceed 

with their purchase.
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RENTAL STORE

Various rental packages 

(daily, weekly, monthly) may 

be available for the patient 

to choose from.

Patients can follow the 

checkout process and pay 

the rental fee with their 

credit card.

Alternatively, family 

members or loved ones can 

also pay on behalf of the 

patient by visiting 

www.connectmybed.ca

Demo Hospital

http://www.connectmybed.ca/


RENTAL STORE

Click on “Place order" to complete the transaction
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RENTAL REFUNDS

Days that have been paid for (paid days), but cannot be used due to a service 

interruption caused by a qualified technical issue may be refunded at the daily rate.

Patients requesting a refund should be directed to: healthhubsolutions.ca/refunds/

The online form is the easiest way for patients to have their refunds processed. If 

required, HealthHub Support can also assist patients with refund requests.

Refund policies are subject to change 

at the discretion of HealthHub

https://healthhubsolutions.ca/refunds/

