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Introduction to the “Professional Services” Information Package

Professional Services is defined as any type of service, product delivery, or work
provided to SBH by another employer contracted or not, vendor and self-employed
person including but not limited to vendor machine maintenance, landscaping, diagnostic
equipment repairs, specialized services such as on site/equipment repairs, and consulting,
instruction and training. Professional Services does not include construction related
projects. For construction related projects, check the SBH Contractors Information
Package @: https://stbonifacehospital.ca/wp-content/uploads/contractor-professional-
services-info-package.pdf

St. Boniface Hospital (SBH) is firmly committed to the provision of a safe and healthy
workplace for Professional Services (contractors/vendors, sub-contractors, non-
contracted vendors and self-employed persons). All Professional Services workers are
required to attend a safety orientation before commencing work at SBH.

Therefore, SBH expects all providers of Professional Services acknowledge their
responsibilities to fulfill the duties of employers under Section 4 and Section 7.4 of The
Manitoba Workplace Safety and Health Act Chapter W210, hereafter referred to as the
Act and SBH Professional Services Information Package and any other SBH workplace
safety and health related policies and procedures included hereafter.

How to Use the Information Package
A. Health & Safety Requirements:

1. When contractors/vendors respond to a Request for Proposal (RFP) or non-
contracted vendors agree to provide Professional Services to SBH, they
must:

e Complete the Health and Safety Professional Services Verification Form
(Appendix 1) of the Professional Services: (Contractors/VVendors) Health &
Safety Requirements (non-construction) Administration Policy V(a)-190,
hereafter known as Professional Services Policy V(a)-190; and

e Review and agree to the conditions of the SBH “Workplace Safety and
Health Obligations Clause” Appendix 2 as per this information package by
signing and dating the Obligations Clause and submitting it along with the
Professional Services Verification Form to SBH Occupational Health &
Safety (OH&S) Department by e-mail to the Safety Advisor or fax it to 237-
2041 care of Safety Advisor.
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2. After a contract is awarded to existing contractors/vendors or newly
awarded contractors/vendors or after arrangement of services for a non-
contracted vendor (prior to commencement of work) they must:

* Provide health & safety training to their staff including sales representatives
who enter SBH to provide services as determined by the H&S Professional
Services Verification Form (Appendix 1) to address any potential hazards the
Contractor/Vendor may bring into SBH; and

e Provide orientation to their staff on the Potential Hazards Table (Appendix 3)
of the Professional Services Policy V(a)-190 to address any potential hazards
the Contractor/Vender may be exposed to when they enter SBH.

B. Infection Control Requirements:

e Employees/representatives of contractors/vendors while at SBH must follow
Routine Practices contained in this package under “Infection Control
Information” while providing services in patient care areas.

C. Installation/Repair/Maintenance Safety Policies:
» Employees/representatives of contractors/vendors while at SBH must follow
all SBH “Installation/Repair/Maintenance Safety Policies” contained in this

package as they relate to the services provided.

D. Other Important Information:
» Employees/representatives of contractors/vendors while at SBH must follow

other requirements contained in this package under “Other Important
Information” as applicable to the services provided.

Issued: 2008 Revised: March 4, 2016, June 21, 2022
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1.0 PURPOSE:

1.1 To provide contractors/vendors with information about safety & health hazards they may be
exposed to at St. Boniface Hospital (SBH), to ensure that safety and health standards are met
during the selection of contractors/vendors and that those standards are adhered to while
contractors/vendors provide services on SBH campus and associated properties.

2.0 SCOPE:
2.1 This policy applies to all contractors/vendors providing non-construction services to SBH
throughout the SBH campus (including the St. Boniface Hospital Albrechtsen Research Centre
and the .H. Asper Institute) and associated properties, hereafter referred to as SBH.

3.0 DEFINITIONS:

3.1 Professional Services — Any type of service, product delivery, or work provided by a vendor
including but not limited to vendor machine maintenance, landscaping, diagnostic equipment
repairs, specialized services such as on site/equipment repairs, and consulting, instruction and
training. Professional Services does not include construction related projects.

3.2 Contractor/Vendor — Includes employers, its officers and employees, consultants, or
any other organization, group or person entering into a contract or agreement with SBH to
perform work, provide a service or deliver a product at SBH. This typically includes work
arranged through the Purchasing Department.

33 Training Documents — Any health & safety training attendance records required by workers
who provide professional services (e.g. Ladder Safety, Workplace Hazardous Materials
Information System (WHMIS), Transportation of Dangerous Goods (TDG), etc.).

34 Workplace Safety and Health Obligations Clause (Appendix 2) — Contract wording
which may be used to require certain safety and health criteria to be met by a
contractor/vendor before award of a contract. This may include documentation of
health & safety training requirements.

3.5 The Act — The Manitoba Workplace Safety & Health (WS&H) Act, Chapter W210.

3.6 Workplace Safety & Health Obligations — Employers with 20 or more employees require a
written Workplace Safety and Health Program that meets the requirements of Section 4 and
Section 7.4 of the Act. Employers with fewer than 20 employees require a safety system that
meets the requirements of Section 4 of The Act.

3.7 Imminent Danger — A hazard or situation that could result in an injury to an individual if it is
not corrected without delay (e.g. uncontrolled chemical or controlled product exposure to self
or site such as fumes, dust, asbestos, etc.).
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4.0 POLICY:

4.1

4.2

4.3

4.4

SBH is firmly committed to the provision of a safe and healthy workplace for vendors.

SBH shall include documentation of health & safety training requirements as part of all
competitive bid documents, purchase orders and agreements pertaining to Professional
Services work:

4.2.1 As part of all competitive bid documents, purchase orders and current agreements, the
Contractor/Vendor shall complete the Professional Services Verification Form (See
Appendix 1) to provide all applicable information, including health & safety training
requirements to provide the services.

4.2.2  The Contractor/Vendor shall review and agree to the conditions of the SBH Workplace
Safety and Health Obligations Clause (Appendix 2) by signing and dating it, and
submitting it along with the Professional Services Verification Form to SBH
Occupational Health & Safety (OH&S) Department by e-mail or fax it to 237-2041
care of Safety Advisor.

4.2.3 The OH&S Department shall undertake to review the information in the Professional
Services Verification Form and determine if related health & safety training
documentation is appropriate, including the verification of Workers Compensation
coverage.

4.2.4 Discussion regarding the continuation of contracts/agreements shall begin based on the
safety program non-compliance.

The Contractor/Vendor agrees to comply with all rules, laws or regulations regarding the

safety provisions of The Act, all regulations thereto, and all related SBH safety policies and

procedures (see reference 6.3). In particular, and without limiting the foregoing, the

contractor/vendor agrees to:

4.3.1 Maintain a personnel list, naming all persons engaged in the project, that shall be
provided to SBH, at their request;

4.3.2 Provide its services in specified work areas only, and only enter controlled or restricted
areas with prior consent of SBH;

4.3.3 Provide adequate fire protection for all work creating a potential fire hazard;

434 Investigate all workplace accidents/incidents at the project site and provide to SBH a
written copy of the investigation report with an action plan to prevent recurrence;

4.3.5 Provide SBH with any WS&H Improvement Orders and all following documents with
any reference to SBH.

4.3.6 Investigate any refusal of dangerous work, and follow the procedures set out in The
Act related thereto;

4.3.7 Provide copies of all Workplace Safety and Health notification and permits to SBH;

4.3.8 Be responsible for all equipment required to complete the services, unless otherwise
provided in writing, and be responsible for its safe operation; and

4.3.9 Comply with the Workplace Hazardous Materials Information Systems (WHMIS)
requirements.

All Contractors/Vendors, its officers and employees, consultants, or any other organization,
group or person entering into a contract or agreement with SBH to perform work, provide a
service or deliver a product at SBH, shall attend a Professional Services Safety Orientation
prior to commencing work.
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5.0

4.5

4.6

4.7

4.8

Prior to the start of Services, and during the full term of the Agreement, the contractor/vendor
shall provide, upon request, detailed procedures for safe handling, storage, and use of
hazardous materials, and shall list any special precautions, and safe clean up and disposal
procedures.

Prior to the start of Services, and during the full term of the Agreement, the contractor/vendor
shall provide SBH, upon request, provides listings of hazardous materials and Safety Data
Sheets (SDS) on site for all products.

The contractor/vendor is responsible to ensure that all their staff are oriented in the
Professional Services Information Package and trained on the Health & Safety training
requirements included in Appendixes 1 and 3 prior to commence providing services at SBH.

The contractor/vendor shall maintain coverage through the Workers Compensation Board
(WCB), for its employees and shall maintain such coverage during the entire period of time
services are provided. At SBH’s request, written evidence of WCB coverage shall be provided
by the contractor/vendor to SBH prior to commencing and/or during the provision of the
services.

PROCEDURE:

5.1

52

53

After contract acceptance, or arrangement of services, but prior to commencement of work, the
purchasing manager/administrator, the department manager or designate requesting services
shall inform the Contractor(s)/Vendor(s) of the requirements to attend the Professional
Services Safety Orientation as per 4.4 and provide the contractor(s)/vendor(s) the Internet link
to the SBH Professional Services Information Package (See reference 6.3).

All SBH on-site supervisors are responsible to oversee the safety of workers providing a
service within the Hospital and implement the appropriate corrective action, as follows, when
an unsafe act or condition is observed:

5.2.1 “Non-imminent danger situations”, the supervisor shall discuss the concern(s) with
the provider of services requesting that the concern(s) be remedied immediately;

e Ifthe concern(s) is not resolved within a reasonable length of time, the supervisor shall
contact their immediate supervisor and SBH OH&S Department for assistance;

e The issue(s) and action/response shall be documented and discussed with the provider
of services;

5.2.2 When an “imminent danger" hazard is observed, the supervisor shall immediately
request that the work activity in question be stopped until the situation is resolved and
it is safe for the work to resume;

e If'the provider of services does not comply, the supervisor or any other SBH
representative shall immediately notify their immediate supervisor and SBH OH&S;

e SBH OH&S shall contact the Workplace Safety & Health Branch for assistance if
deemed appropriate;

e The issue(s) and action/response shall be documented by the supervisor and the OH&S
Department and discussed with the vendor; and

e Further action and formal reports may be required depending on the situation and
action taken by the contractor to resolve the issue.

The Vendor agrees to immediately stop work on the specific item or work area should any
unsafe unidentified item or unforeseen disturbance be encountered during the course of the
provision.
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6.0 REFERENCES:

6.1

6.2

6.3

6.4

6.5

The Workplace Safety and Health Act, Chapter W210, Manitoba Regulation 217/2006 found
at: https://www.gov.mb.ca/labour/safety/

SBH Admin Manual policies found at: https://policies.wrha.mb.ca/st-boniface-hospital/#129-
154-administrative-policy-manual

SBH Construction, Repair and Maintenance (CRM) Manual policies found at:
https://home.stbonifacehospital.ca/manuals/crm/policies/

Professional Services H&S Requirements Prior to Working at SBH found at:
https://stbonifacehospital.ca/wp-content/uploads/contractor-professional-services-qrg.pdf

SBH Professional Services Information Package found @ https://stbonifacehospital.ca/wp-
content/uploads/contractor-professional-services-info-package.pdf
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Health and Safety Professional Services Verification Form

APPENDIX 1

This form must be completed by all existing contractors/vendors contracted or non-contracted, or as part of all
competitive bid documents for verification of Professional Services Health & Safety training requirements
prior to being hired to provide services at St. Boniface Hospital (SBH). The Manitoba Workplace Safety and
Health Act Chapter W210 Section 7.4 (5) (g) (i) requires SBH to ensure contractors/vendors meet minimum

safety standards.

CONTRACTOR/VENDOR INFORMATION

Vendor Name: Telephone:
Physical Address: Fax:
City/Province/Postal Code: E-mail:
Mailing Address: Project:
Name/#
City/Province/Postal Code: Date:

Type of Service(s):

Workers Compensation Client/Firm

Small Employer Certificate of Recognition

(SECOR) NO:

(If not Applicable, Please Indicate N/A)

NO:

Certificate of Recognition
(COR) NO:

(If not Applicable, Please Indicate N/A)

In approximately 60 words, please describe the nature of the work your employees will be performing at
St. Boniface Hospital, where the services are being provided and materials and equipment to be used:

SERVICE(S) TO BE PROVIDED

HEALTH & SAFETY TRAINING REQUIRED IN
ORDER TO PROVIDE IDENTIFIED SERVICE(S)

(Please Check V)

YES

NO

Have your staff been trained in: YES | NO | N/A
(Please Check \/)

Will employees be using Hazardous
Materials regulated under WHMIS?

Workplace Hazardous Materials
Information System (WHMIS)

Will employees be working at heights
above 10 metres and/or on ladders?

Fall Protection, Ladder Safety

Revised: October, 2016, May, 2022



SERVICE(S) TO BE PROVIDED HEALTH & SAFETY TRAINING REQUIRED IN
ORDER TO PROVIDE IDENTIFIED SERVICE(S)
YES | NO | Have your staff been trained in: YES | NO | N/A
(Please Check ) (Please Check V)
Will employees be transporting and/or Transportation of Dangerous Goods
using Dangerous Goods?
Will employees be working in areas Mould Awareness Training
which may expose them to mould?
Will employees be working in areas Asbestos Awareness Training
which may expose them to Asbestos?
Will employees be repairing Lock-Out/Tag-Out
equipment that needs to be locked
out?
Will employees be working on Energized Equipment
energized equipment?
Will employees be working in patient Routine Practices
care areas or hospital labs?
Will employees be generating airborne Infection Control/Hoarding
particles that may affect patients?
Will employees be using Scissor Lift Scissor Lift/Forklift
or Forklift?
Will employees be involved in the Laser Safety
servicing or repair of laser equipment?
Will employees be involved in the Health Canada: Biosafety Standards
testing, maintenance or repair of bio- and Guidelines.
safety cabinets or fume hoods?
Will employees be involved in the High temperature or pressure safe
maintenance or repair of high work practices (Special
temperature or pressure equipment? certifications may apply)
Will employees be disconnecting Safe Work Practices (Special
Hospital Systems for cleaning certifications may apply)
purposes (i.e. Gas Lines)
Other (Describe): Other
Before providing services at SBH, your employees are required to review the Professional Services
Potential Hazards Table (Appendix 2). The table provides details regarding potential hazards and the
corresponding control measures. Prior to commencing work at SBH, your employees may be required
to attend the SBH Professional Services Safety Orientation provided by OH&S. Further details
regarding the training sessions can be found at: https://stbonifacehospital.ca/wp-
content/uBloads/contractor-Brofessional-services-info-Backage.Bdf

Submitted by: Title:

Signature: Date:

By completing and signing this form, the contractors/vendors agree to comply with Section 7.4 (5)(g)(i) of
the Act, the SBH Professional Services Health & Safety Requirements Policy V(a)-190 and all other SBH
policies related to the services.

SBH Occupational Health & Safety Representative:

Signature: Verification Date: / /

Revised: October, 2016, May, 2022 2
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Workplace Safety and Health Professional Services

Obligations Clause

1.01 By entering into this Agreement/Contract, the Contractor/Vendor acknowledges its
responsibility to fulfill the duties of an employer under Section 4 and Section 7.4, if
applicable, of The Workplace Safety and Health Act Chapter W210 (the "Act") and to
ensure that the Services are carried out in accordance with The Act and all regulations
and safe work practices applicable to the work being performed under this
(Agreement/Contract).

1.02  Without limiting the generality of subsection 1.01 the Contractor/Vendor represents and
warrants that:

(a) It shall ensure that it will meet the requirements for the protection of workers set out in
The Act and the regulations made there under;

(b) It has a workplace safety and health system or program applicable to the work being
performed and shall carry out the services in accordance with the Program;

(c) Its employees, agents and subcontractors are properly qualified and trained to perform
the Services.

(d) Mobile equipment operators shall possess a valid driver’s license, as required by the
Highway Traffic Act and may be subject to evaluation by SBH;

(e) It shall ensure that an adequate number of competent supervisors are provided as
prescribed in the Act;

(f) It has disclosed all "required information" as required under the Act to all employees
and workers that will be providing the Services on behalf of the Contractor/Vendor
under this (Contract/Agreement) to ensure they are informed of the hazards inherent to
the work and understand the procedures for minimizing the risk of injury or illness;

(g) It shall provide information and instruction to all workers to ensure they are informed of
the hazards inherent to the work and understand the procedures for minimizing the risk
of injury or illness;

Revised: February 18, 2016, May, 2022



(h) As prescribed in Subsection 2.7 of Part 2 of Manitoba Regulation 217/2006, it shall
immediately notify the Workplace Safety and Health Branch (WSHB), St. Boniface
Project Manager/Administrator and SBH Occupational Health & Safety (OH&S) of an
accident to any of its Contractors/Vendor’s officers, employees or agents while
performing work under this (Contract/Agreement). Within 24 hours of the accident,
provide WSHB, the SBH Purchasing Department and reporting supervisor and SBH
OH&S with a written report detailing the accident and incorporating information
requested;

(1) It shall immediately notify the St. Boniface Purchasing Department and/or reporting
supervisor, and SBH OH&S and provide with copies of any notices, orders or charges
issued under the Act to the (Contractor/Vendor) while performing work under this
(Contract/Agreement);

() It shall comply with all reasonable requests and directions made by the SBH Purchasing

Department or supervisor and SBH OH&S including, without limitation, any requests or
directions made by SBH Project Managers.

PLEASE PRINT CLEARLY

I, , on behalf of (Vendor’s Name)

Vendor Representative

the above-named Vendor’s officers and employees, consultants, or any other person representing the above-named
Contractor/Vendor entering into a contract or agreement with SBH to perform work, provide a service or deliver a
product at SBH, agree with and will comply with the above Workplace Safety and Health Professional Services
Obligations Clause.

Title: Tel:

Signature: Date:

Revised: February 18, 2016, May, 2022
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APPENDIX 3

H&S PROFESSIONAL SERVICES POTENTIAL HAZARDS TABLE

When entering a Health Care Facility such as St. Boniface Hospital (SBH) to provide any kind of services, contractors/vendors
must keep in mind that “Patients Always Have the Right of Way”. This table will illustrate potential hazard exposures at SBH,

potential hazards brought in by the vendors & preventive/control measures to prevent injuries/illness or accidents.

Potential Hazards at St. Boniface

Preventive/Control Measures

Infectious Microbes

Routine Practices Training & Procedures & PPE Use

Communicable Diseases

Routine Practices Training & Procedures & PPE Use

Blood or Body Fluids

Routine Practices Training & Procedures & PPE Use

Potential Soiled Equipment (i.e. Wheelchairs)

Routine Practices Training & Procedures & PPE Use

WHMIS Products (Chemical Hazards)

WHMIS Training, Safe Handling & Clean Up Procedures & PPE Use

Medicated and/or Disoriented Patients

Give Right of Way to Walking Patients and Patients on Wheelchairs

Wheelchairs/Stretchers

Ensure Good Visibility to Avoid Bumping into Wheelchairs/Stretchers

Patient Mobility Devices

Be Aware or your Surroundings While Working Around Equipment

Poor Visibility Around Corners

Ensure Good Visibility While Carrying a Load to Avoid Bumping into
Wheelchairs/Stretchers or Patients

Slippery Floors

Be Aware of Wet Floor Signs and Take Appropriate Care

Maintenance/Repairs Equipment in Hallways

Ensure Good Visibility While Carrying a Load to Avoid Bumping into Equip.

Asbestos or Other Airborne Dusts Form Grinding/Sending

Proper Hoarding, Ventilation, Use of Proper PPE and Training in its Use

High Voltage Electricity

Lockout/Tag-Out Procedures, Training and PPE Use

Hot Surfaces (i.e. Stoves, Open Flames)

Be Aware of your Surroundings and Use PPE as Required

Cold Surfaces or Substances (i.e. Liquid Nitrogen)

Be Aware of your Surroundings and Use PPE as Required

Exposure to Noise

Education on the Effects of Noise and Use and Training of PPE

Confined Spaces

Confined Space Permits, Training, Air Monitoring, Retrieval & Rescue
Equipment and Procedures

Working at heights above 10 metres and/or on ladders

Fall Prevention training including proper use of PPE and ladders

Other (Specity)

Potential Hazards Brought in by Contractor/Vendor

Preventive/Control Measures

WHMIS Products (Chemical Hazards)

WHMIS Training, Safe Handling & Clean Up Procedures & PPE Use, Initiate
St. Boniface Code Brown as Required

Revised: February 18, 2016, June 2022




Dangerous Goods (Transportation of Dangerous Goods (TDG)

TDG Training, Transportation & Clean up Procedures as per TDG Act

Slippery Floors from Spills/Breakage

Cordon off Area, Clean Up Spill, Initiate St. Boniface Code Brown as
Required

Poor Visibility Around Corners When Carrying Materials or
Equipment

Ensure Good Visibility While Carrying a Load to Avoid Bumping Into
Wheelchairs/Stretchers or Patients

Maintenance/Repairs Equipment in Hallways (i.e. Ladders,
Platforms, Scissor Lift, etc.).

Training on Equipment use, Cordon off Area to Prevent Patients, St. Boniface
Employees and Public from Bumping Into Equipment.

High Voltage Electricity Work/natural gas lines

Lockout/Tag-Out Procedures, Warning Signs, Training and PPE Use

Work Creating Excessive Noise

Use of Noise Barriers, Education on the Effects of Noise, Use and Training of
PPE

Doors Left Ajar (i.e. Vending Machine Doors, Room Doors)

Ensure Doors are not Ajar While Unattended

Tripping Hazards Left Unattended/Behind (i.e. Empty Boxes,
Tools, Equipment)

Ensure Tools are not Left Unattended, Pick up and Discard of Empty Boxes or
Containers

Muddy Footwear, Dirty Clothes, Dirty Hands

Ensure Footwear is Clean of Snow/Mud, Clean Clothes, Wash Hands

Unknown Work, Service or Delivery Area

Ensure the Exact Work or Delivery Area is Well Known in Advance of
Delivering the Service to Avoid Walking Aimlessly in the Facility

High Traffic Time/Busiest Time of Shift

If at All Possible Deliver Service off Shift or at Lower Traffic Times

Idling Vehicles Near Air Intake Ventilation Units

Turn Off Vehicles When loading Close to Entrances or Ventilation Ducts

Overloaded Transportation Carts or Dollies

Do Not Overload Transport Carts or Dollies to Ensure Good Visibility

Long/Large Components into Patient Areas

Ensure a Safety Watch Person is Strategically Located at Tops of Stairwells
and Corners to Prevent Bumping into Patients, Staff or the Public

Dollies with Forks

Take Extra Precautions, Place Protective Caps on Forks, Do Not Overload

Trialing Mechanical/Electrical Devices

Ensure that St. Boniface Property Management or Clinical Engineering is
Informed Before Trialing.

Disconnecting Hospital Systems for Cleaning Purposes (i.e.
Gas Lines, Steam, Hot Water, etc.)

Coordinate Lockout/Tag-out with Property Management/Energy Centre as per
SBGH Lockout/Tag-out Policy CRM-2.

Use of foul Language

Use of foul Language is Strictly Prohibited

Aggressive/Loud Behaviour or Yelling

Be Aware of your Surroundings and Use Low Voice Tone when
Communicating with Other People

Other (Specify)

Revised: February 18, 2016, June 2022
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MANAGING PROJECT SITE SAFETY

H&S “Professional Services” Post Project Evaluation Form

Contractor/vendor:

On-Site Rep.:

Contract/project No:

Location:

St. Boniface Purchasing Manager:

Evaluation Parameter

Yes/No

Describe situation (concerns). Include supporting
documentation i.e. copies of diary notes, Infraction Reports

1. Did St. Boniface Representatives
observe any OS&H situations
during site visits requiring
corrective action?

2. How did the Contractor/vendor
respond to OS&H deficiencies
observed by St. Boniface
Representatives during site
visits?

3. Were any OS&H related penalties
issued (e.g. infraction notices) to
the Contractor/vendor during
the course of the contract
/project?

4. Were any MB. Labour WPS&H
Improvement Orders or charges
issued to the Contractor/vendor
during the course of the
contract?

5. Did the Contractor/vendor notify
SBGH of serious injuries or
fatalities associated with the
performance of the work?

6. Did the Contractor/vendor report
any incidents as prescribed by
the WPS&H Act &
contract/project to St. Boniface?

7. Was St. Boniface made aware of
public safety concerns (e.g. noise,
dust, traffic control, etc.) with
regard to the performance of the
Contractor/vendor’s work?

8. Did the Contractor/vendor satisfy
the contract requirements
respecting compliance with their
WPS&H Obligations?

Evaluation Conducted by:

Date:

Post Project Evaluation Form

Revised: June 21, 2022
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Wor kpl ace Safety and Health Rec

For Purchase Orders

The Contractor/Vendor acknowledges its responsibility to fulfill the duties of an employer
under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter W210 (the
"Act") and St. Boniface Hospital (SBH) Professional Services for Contractors/ Vendors Health
& Safety Information Package and any other SBH Workplace Safety and Health related
policies and procedures as applicable to the work being performed under this
Agreement/Contract.

The Professional Services Contractors/Vendors Health & Safety Information Package is
available in the SBH internet site at: https://stbonifacehospital.ca/wp-
content/uploads/contractor-professional-services-info-package.pdf

Revisedune 21, 2022
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Workplace Safety and Health Requirements 1

1. When Responding to a RFP

STEP 1 — The Contractor/Vendor acknowledges its responsibility to fulfill the duties of an
employer under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter
W210 (the "Act") and St. Boniface Hospital (SBH) Professional Services for Contractors/
Vendors Health & Safety Information Package and any other SBH Workplace Safety and
Health related policies and procedures.

STEP 2 — The Contractor/Vendor must review and complete the SBH Workplace Safety and
Health Obligations Clause (Appendix 2) as per the Professional Services for Contractors/
Vendors Health & Safety Information Package.

STEP 3 — The Contractor/Vendor must complete and return the Health and Safety
“Professional Services” Verification Form (Appendix 1) and Safety and Health Obligations
Clause (Appendix 2) of the Professional Services for Contractors/Vendors Health & Safety
Information Package.

2. After contract is awarded

STEP 1 — The Contractor/Vendor must provide Health & Safety training to their staff to
provide services at SBH. This is to address any potential hazards the Contractor/Vendor vendor
may bring into SBH.

STEP 2 — The Contractor/Vendor must provide orientation to their staff on the Potential
Hazards Table (Appendix 3) of the Professional Services for Contractors/ Vendors Health &
Safety Information Package. This is to address any potential hazards the Contractor/Vender may
be exposed to when they enter SBH.

The Professional Services Contractors/Vendors Health & Safety Information Package is
available in the SBH internet site at: https://stbonifacehospital.ca/wp-
content/uploads/contractor-professional-services-info-package.pdf

Revised: June 21, 2022
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BULK SAMPLE TRANSMITTAL FORM

Project Name: Results To:
Telephone #:
Project #: Building #: Fax #:
Building Name: Copy To:
Submitted by: # of Samples: Invoice Required: YES NO
Date Submitted: Date Required: jcircle priorityy RUSH REG.
Sample # | System [Component Material Item Location #| RESULT
|
1l
TO BE COMPLETED BY LAB PERSONNEL ONLY ] LAB REF. #:
Received By: # Received: Date:
Analyzed By: # Analyzed: Date:
simasterdaliverablestasbestos\survey\BulkTran, xhw PAGE
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(ENGLISH ON REVERSE)
(J

I_l] Hépital St-Boniface Hospital ﬁ Health bty santé de Womipeg RENSEIGNEMENTS ET ENTENTE A
<

Caring for Health A l'écoute de notre santé L'lNTENTlON DES V|SITEURS PAR AFFA'RES

Tous les dépositaires sont tenus de respecter la Loi sure les renseignements médicaux personnels. Cette loi nous oblige a protéger
la confidentialité des renseignements médicaux personnels et la vie privée des personnes (patients/clients/résidents).

Comme vous effectuez une visite par affaires dans un établissement ou un site de I'ORSW, nous exigeons que vous vous
conformiez aux conditions suivantes :

1. Garder confidentiels tous les renseignements médicaux personnels. Ne pas discuter des renseignements médicaux
personnels entendus ou vus avec quiconque n'ayant pas besoin de connaitre ces renseignements pour faire son travail.

2. Ne pas discuter des renseignements médicaux personnels dans les zones publiques de I'établissement (p. ex., hall d'entrée,
cafétéria, ascenseurs) et ne pas discuter des renseignements médicaux personnels a I'extérieur de I'établissement.

3. Sivous n'étes pas certain(e) de la marche a suivre dans une situation précise, discutez de la situation avec le personnel de
I'établissement ou communiquez avec le responsable de la protection des renseignements personnels, au 237-2909.

4. Les politiques en matiére de confidentialité et les politiques liées a la Loi sur les renseignements médicaux personnels peuvent
étre consultées dans les dossiers des politiques institutionnelles et dans le site Web :
http://intranet.sbgh.mb.ca/ManualsAdmin/index.html.

FAITS IMPORTANTS AU SUJET DE LA LOI SUR LES RENSEIGNEMENTS MEDICAUX PERSONNELS :

1. La Loi concerne les « renseignements médicaux personnels », ce qui comprend tous les renseignements qui pourraient
permettre d'identifier une personne, notamment :
* nom, adresse, numéro de téléphone et adresse électronique
+ état de santé ou antécédents médicaux
» comportement attribuable a la maladie ou au traitement
 type de soin ou de traitement fourni
* numéros ou symboles, p. ex., NIMP
« situation financiére, situation ou difficultés familiales
+ autres renseignements d'ordre privé, comme I'age et I'orientation sexuelle

2. Les personnes ont droit au respect de la confidentialité de leurs renseignements médicaux personnels.
3. L'information pouvant permittre d'identifier une personne et d'etablir un lien avec ses renseignements médicaux personnels ne
doit pas étre communiquée, sauf dans les cas suivants :
» L'information est nécessaire pour qu'une autre personne puisse faire son travalil
» La divulgation de l'information est conforme aux politiques de I'ORSW relativement a la Loi sur les renseignements
médicaux personnels.

4. Toute personne associée a un établissement de 'ORSW est tenue de se cnformer a la Loi sur les renseignements médicaux
personnels, vous y compris!

Je comprends que je suis tenu(e) de garder confidentiels tous les « renseignements médicaux personnels ».

Date: Lol b |

Nom du visiteur :
(lettres moulées): NOM DE FAMILLE PRENOM

Signature du visiteur :

Veuillez préciser la
raison de la visite :

131
10 aodt 2010 X DISTRIBUTION:



Subject No. Page
Smoke-Free Policy VI-110 1of3
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ST. BONIFACE Management Council
GENERAL HOSPITAL —
ileetive ijtlil 5, 2004 October 12, 2000
ADMINISTRATIVE MANUAL ' November 18, 2003
Originated By May 18, 2004
Corporate Office
PREAMBLE:

St. Boniface General Hospital (St. Boniface) is committed to protecting people associated with
the Hospital from the harmful effects of exposure to tobacco smoke. This policy is to conform
with the Winnipeg Regional Health Authority’s Smoke-Free Policy (#10.00.010) which requires
all WRHA funded facilities to provide smoke free grounds, and City of Winnipeg By-Law
88/2003 banning smoking in all public places.

This policy relies on the thoughtfulness, consideration and cooperation of smokers and non-smokers for
its success. It is the responsibility of all members of the Hospital community to observe the provisions of
this policy.

POLICY:

Effective July 5, 2004 all St. Boniface General Hospital buildings and grounds will be smoke
free. St. Boniface will provide smoke free air for all patients, visitors, staff, physicians,
volunteers and students on facility property, including all work sites and entrances.

Smoking is prohibited on all Hospital grounds (see attached map) including the main Hospital,
Research Centre, I.H. Asper Institute, McEwen, Education Building and Hospital Parkade
(including stairwells), and in all vehicles owned and operated by the Hospital.

Inpatients in Palliative Care and inpatients at the McEwen Building are allowed to smoke in the patient-
only designated areas, provided there is clinical justification. Families are not permitted to smoke on the
unit. The Hospital will make every effort to ensure that staff are not subjected to second hand smoke in
these areas.

Staff, Physicians, Volunteers and Students may not smoke during their hours of work as per their
employment contract. Those who choose to smoke during their official breaks may ONLY
smoke off Hospital property.

PROCEDURE:

1. Staff, Physicians, Volunteers and Students share in the responsibility for adhering to and
enforcing the policy. Each person has the responsibility and the authority to request that any
persons smoking on Hospital property move off the grounds.

2. Pictograms and bilingual signage will be posted on the perimeter of Hospital property

and at all entrances to the Hospital, Research Centre, I.H. Asper Institute, McEwen,
Education building, and the Parkade (including stairwells).
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Staff, Physicians, Volunteers and Students will receive a copy of this policy upon their
employment at St. Boniface. A copy of this policy and a map of the grounds showing
smoking areas will be permanently posted in all staff rooms and staff locker rooms. This
policy will also be presented during orientation of new staff.

Information about the Smoke Free Policy will be shared regularly and appropriate
signage posted in key areas of high staff, physician, patient and family traffic.

The Security Department will monitor general adherence to this policy. Infraction of this
policy will result in the following enforcement procedures:

o Patients and members of the public smoking on Hospital property will be asked to
move immediately. If they refuse, they are subject to receiving a written warning. In
the case of visitors and members of the general public, failure to abide by the
warning may lead to expulsion from St. Boniface General Hospital property.

e Staff, Physicians, Volunteers and Students smoking on Hospital property will be
asked to provide their Hospital Photo Identification Badge, which must be on their
person as per Administrative Manual policy #VI1-160. Security will then inform the
appropriate Manager/Supervisor and Human Resources of the infraction.

e Managers/Supervisors will then be expected to advise the staff person of this policy,
provide them with a copy, and request their compliance and advise that further
violations will be dealt with through the Hospital's Progressive Discipline Policy.
The Manager will also advise staff of the availability of smoking cessation programs
and a contact number.

Complaints about the enforcement of this policy should be directed to the appropriate
department:

Complaints from or related to: Department to contact:
Patients Patient Relations Office, Local 2306
Staff Human Resource Department, Local 2213
Visitors Security Office, Local 2205
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Public Use of Cell Phones and Other Wireless Communication I11-140 20f3
Devices — Interference with Medical Equipment WRHA #10.20.041

3.0 POLICY:

3.1

3.2

3.3

3.4

3.5

3.6

3.7

This policy applies to all Wireless Communication Devices within SBH, regardless of who
owns the devices.

Public Use of Personal Wireless Communication Devices

3.2.1 The Public may use their Wireless Communication Devices throughout SBH
except in restricted areas where they must be Turned Off.

3.2.2 Appropriate usage of Wireless Communication Devices in accordance with
other SBH policies that deal specifically with (but not limited to) privacy,
respectful environment and confidentiality; shall be followed at all times.

3.2.3 The vibration or ‘quiet’ feature of the phone shall be utilized by all persons using
their Wireless Communication Devices in patient care areas or waiting areas.

Signage
3.3.1 Appropriate signs shall be posted at the entrances to restricted areas.

3.3.2 Normal hospital/facility processes will be used to mount/install policy related
signs.

3.3.3 SBH Clinical Engineering, in consultation with SBH Communications, shall
establish the minimum required wording and graphics for signage related to all
Wireless Communication Devices. Facilities may adapt signs to fit their local
signing conventions as long as the minimum requirements are met.

All Wireless Communication Devices able to take photographs or videotapes shall be
used for this purpose in accordance with SBH policies that deal specifically with (but not
limited to) privacy, respectful environment and confidentiality.

Two-way radios shall only be used by appropriately trained facility staff and emergency
service personnel such as Winnipeg Fire and Paramedic personnel and Winnipeg Police
Service personnel. General contractors or third-parties working at SBH need to obtain
authorization from SBH Property Management before using two-way radios. A guideline
document for two-way radios use can be obtained from:
http://www.hsc.mb.ca/placecard21.htm

A brief informative booklet containing information about this policy, including
recommended practices for Staff and Public regarding the use of Wireless
Communication Devices was created by WRHA Clinical Engineering and shall be
available in all patient care areas. A copy of the booklet can be obtained through
Regional Printing Services: http://home.wrha.mb.ca/corp/logistics/printing.php

If SBH Clinical Engineering becomes aware of a piece of medical equipment whose
function has a reasonable probability of being adversely affected by Wireless
Communication Devices, SBH Clinical Engineering reserves the right to tag the device/s
accordingly. The tag will clearly indicate a minimum separation distance that shall be
maintained between the device and any Wireless Communication Device.
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4.0 PROCEDURE:

4.1

4.2

All staff shall be responsible for asking members of the Public using Wireless
Communication Devices in Restricted Areas to discontinue their use and to Turn them
Off.

If interference between a Wireless Communication Device and a piece of medical
equipment occurs or is suspected, the Wireless Communication Device should be
Turned Off immediately or removed from the area. Involved staff member/s shall
complete an SBH Occurrence Report and notify SBH Clinical Engineering staff.

5.0 REFERENCES:

5.1 ISO/TR 21730: 2007 — Technical Report — Health Informatics. Use of mobile wireless
communication and computing technology in healthcare facilities — Recommendations for
electromagnetic compatibility with medical devices.

5.2 AAMI TIR18: 2010 - Guidance of Electromagnetic Compatibility of Healthcare Devices in
Healthcare Facilities

Policy Contact(s): - Petr Kresta, Technical Director, Diagnostic Imaging Program

Regional Director, Clinical Engineering Program
- Agustina Krivoy, Clinical Engineer, Clinical Engineering Program
- Peter Lawes, Manager, Clinical Engineering & Telecom Services
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Finance Department

1.0 POLICY:

1.1  Daily Parking - Contractors providing service to the SBGH are required to use one of
the public parking lots, at the normal visitor rates.

1.2  Weekly / Monthly Parking - Contractors requiring parking on a frequent basis may
purchase weekly or monthly visitor passes, to the Parkade or the Tache & Goulet Lot,
at the same monthly rates available to other customers.

1.3 RATES: Effective November 6, 2009
Visitor Passes:

Weekly $ 50.00
Monthly $110.00

All Parking Lots & Meters: $1.75 per half hour

Daily maximum 6am to 6pm:
Tache & Goulet lot $9.00
South lot $12.00

Parkade and Parkade lot $12.00
Tache Visitor lot $13.00

24 Hour Maximum:

Tache & Goulet lot $14.00
South lot $18.00

Parkade and Parkade lot $18.00
Tache Visitor lot $20.00

Lost Ticket: $20.00

2.0 PROCEDURE:

2.1  Contractors requiring weekly or monthly parking will report to the Parking Office
between 8:00 am — 4:00 pm, Monday to Fridays and request a pass.

2.2 Anplastic pass card will be issued for either the Parkade or the Tache & Goulet lot,

depending on the lot requested and the availability of space. All parking passes must be
pre-paid prior to the passes being issued.
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	How to Use the Professional Services Information Pacakge
	Therefore SBGH expects all providers of “Professional Services” acknowledge their responsibilities to fulfill the duties of employers under Section 4 and Section 7.4 of The Manitoba Workplace Safety and Health Act Chapter W210 (the "Act") and SBGH Professional Services for Contractors/ Vendors Health & Safety Information Package and any other SBGH workplace safety and health related policies and procedures included hereafter.

	Professional Services (Contractors-Vendors) H&S Requirements Policy (Admin V-390)
	Verification Form V-390 (Appendix 1)
	Potential Hazards Table V-390 (Appendix 2)
	Obligations Clause V-390 (Appendix 3)
	Workplace Safety and Health “Professional Services”
	Obligations Clause
	1.01 By entering into this (Agreement/Contract), the (Contractor/vendor) acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4, if applicable, of The Workplace Safety and Health Act Chapter W210 (the "Act") and to ensure that the Services are carried out in accordance with The Act and all regulations and safe work practices applicable to the work being performed under this (Agreement/Contract).  
	1.02 Without limiting the generality of subsection 1.01 the (Contractor/vendor) represents and warrants that:
	(a) It shall ensure that it will meet the requirements for the protection of workers set out in The Act and the regulations made there under;
	(b) It has a workplace safety and health system or program (the “Program”) applicable to the work being performed and shall carry out the services in accordance with the Program;
	(c) Its employees, agents and subcontractors are properly qualified and trained to perform the Services. 
	(d) Mobile equipment operators shall posses a valid drivers license, as required by the Highway Traffic Act and may be subject to evaluation by St Boniface;
	(e) It shall ensure that an adequate number of competent supervisors are provided as prescribed in the Act;
	(f) It has disclosed all "required information" as required under the Act to all employees and workers that will be providing the Services on behalf of the (Contractor/vendor) under this (Contract/Agreement) to ensure they are informed of the hazards inherent to the work and understand the procedures for minimizing the risk of injury or illness.
	(g) It shall provide information and instruction to all workers to ensure they are informed of the hazards inherent to the work and understand the procedures for minimizing the risk of injury or illness;
	(h) As prescribed in Subsection 2.7 of Part 2 of Manitoba Regulation 217/2006, it shall immediately notify Manitoba Labour, Workplace Safety and Health Division (WSHD), St. Boniface Project Manager/Administrator and St. Boniface Occupational Health & Safety  (OHS) of an accident of a fatal or serious nature to any of the (Contractor/vendor)’s officers, employees or agents while performing work under this  (Contract/Agreement) and within five (5) days of the accident provide WSHD, the St. Boniface Purchasing Department and reporting supervisor and St. Boniface OHS with a written report detailing the accident and incorporating information requested;
	(i) It shall immediately notify the St. Boniface Purchasing Department and reporting supervisor, and St. Boniface OHS and provide with copies of any notices, orders or charges issued under the Act to the (Contractor/vendor) while performing work under this  (Contract/Agreement);
	(j) It shall comply with all reasonable requests and directions made by the St. Boniface Purchasing Department or supervisor and St. Boniface OHS including, without limitation, any requests or directions made by St. Boniface Project Managers.



	Post Project Evaluation Form V-390 (Appendix 4)
	Requirements when Reviewing a RFP (Jan-09-08)
	“Professional Services” Contractors/Vendors
	Workplace Safety and Health Requirements
	STEP 1 – The Contractor/Vendor acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter W210 (the "Act") and St. Boniface General Hospital (SBGH) Professional Services for Contractors/ Vendors Health & Safety Information Package and any other SBGH Workplace Safety and Health related policies and procedures.


	Requirements for Non-Contracted Vendors (Jan-09-08)
	“Professional Services” Non-Contracted Vendors
	Workplace Safety and Health Requirements
	STEP 1 – The Non-Contracted Vendor acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter W210 (the "Act") and St. Boniface General Hospital (SBGH) Professional Services for Contractors/ Vendors Health & Safety Information Package and any other SBGH Workplace Safety and Health related policies and procedures.


	Emergency Public Address Codes Summary
	Fire - Basic Fire Safety Information (Evacuation)
	WHMIS Program for Professional Services-Vendors
	Chemical Exposure & WHMIS Policy (Admin V-210)
	Introduction to Routine Practices
	Hand Hygiene
	Personal Protective Equipment
	Equipment-Environment
	H&S Policy-Inspection Repairof Potentially Soiled Equipment-Facilities CRM-6
	Lockout Tag-Out Try-Out Policy (CRM-1)
	Lockout Tag
	Computerized Lockout Log Book
	Working on Energized Equipment Policy (CRM-2)
	Energized Work Checklist-Permit & Safe Work Procedure
	Energized Work Checklist & Permit
	Safe work procedure name and number: ________________________ or New
	APPENDIX B
	Date: ______/______/_______
	Define Hazard
	Don’ts


	Fall Protection Policy (CRM-4)
	Inspection & Storage of Fall Protection Systems (Appendix A)
	Portable Ladder Safety Bulletin (Appendix B)
	Confined Space Entry Policy (CRM-5)
	Risk Assessment & Classification Table (Appendix A)
	RISK ASSESSMENT PROCESS FOR CONFINED SPACE ENTRY
	ITEM
	LEVEL A
	LEVEL B
	LEVEL C
	CONFINED SPACE ENTRY CLASSIFICATION TABLE
	Parameters
	LEVEL A
	LEVEL B
	LEVEL C
	Characteristics
	Oxygen
	Flammability/Explosion
	Toxicity


	Signs (Appendix B)
	Entry Permit (Appendix C)
	Hot Work Permit (Appendix D)
	Asbestos Management Policy (CRM-7)
	Asbestos Samples Information Requirements (Appendix A)
	Asbestos Air Monitoring SWP (Appendix B)
	Asbestos Sampling-Abatement Procedure (Appendix C)
	Asbestos Contractor's Notification & Acknowledgment
	Asbestos Bulk Sample Transmittal Form
	Asbestos Work Permit
	PHIA Information Sheet (Contractor-Vendors)
	Smoke Free Policy (Admin VI-110)
	Cellular Telephone & Other Wireless Devices Policy (Admin III-120)
	Contractor & Vendor Parking Policy (Finance-4.5)
	Working on Electrical Energized Equipment SWP (Appendix C) (Oct. 07-09).pdf
	Department: 
	Date Reviewed
	Define Hazard
	Don’ts


	Working on Non-Electrical Energized Equipment SWP (Appendix D) (Oct. 07-09).pdf
	Department: 
	Date Reviewed
	Define Hazard
	Don’ts


	H&S (Admin) Policy-WHMIS & Chemical Safety Program V-210.pdf
	DEFINITIONS:

	H&S (Admin) Policy-WHMIS & Chemical Safety Program V-210.pdf
	DEFINITIONS:

	ReqPurchOrders.pdf
	Workplace Safety and Health Requirements 2
	For Purchase Orders
	The Contractor/Vendor acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter W210 (the "Act") and St. Boniface Hospital (SBH) Professional Services for Contractors/ Vendors Health & Safety Information Package and any other SBH Workplace Safety and Health related policies and procedures as applicable to the work being performed under this Agreement/Contract.
	The Professional Services Contractors/Vendors Health & Safety Information Package is available in the SBH internet site @ http://www.sbgh.mb.ca/contactUs/files/svcsProSvcsInfo.pdf 


	ReqReviewRFP.pdf
	Workplace Safety and Health Requirements 1
	STEP 1 – The Contractor/Vendor acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4 of The Workplace Safety and Health Act Chapter W210 (the "Act") and St. Boniface Hospital (SBH) Professional Services for Contractors/ Vendors Health & Safety Information Package and any other SBH Workplace Safety and Health related policies and procedures.
	The Professional Services Contractors/Vendors Health & Safety Information Package is available in the SBH internet site @ http://www.sbgh.mb.ca/contactUs/files/svcsProSvcsInfo.pdf 


	H&SPolWHMISChemSaf.pdf
	DEFINITIONS:

	SWPH127-PM-8.pdf
	Department: 
	Date Reviewed
	Define Hazard
	Don’ts


	SWPAccessSBHRoofTops.pdf
	Department: 
	Date Reviewed
	Define Hazard
	Don’ts


	H&SPolWorkComAir.pdf
	DEFINITIONS:

	ReqInterServFlow.pdf
	Sheet1

	ReqInterServForm.pdf
	GENERAL PERMIT - REQUEST TO INTERRUPT SERVICES
	Project:_____________________________________
	(NOTE: Approximately 14 days approval time required after submission)
	Requested by CONTRACTOR:
	Contractor Contact (person to be notified):                                                                                                                                        Phone # 
	Reason for Interruption: 
	Capital Planning: Acknowledge (If applicable)                                                                                                    Date: 


	Va-190App3.pdf
	Workplace Safety and Health Professional Services
	Obligations Clause
	1.01 By entering into this Agreement/Contract, the Contractor/Vendor acknowledges its responsibility to fulfill the duties of an employer under Section 4 and Section 7.4, if applicable, of The Workplace Safety and Health Act Chapter W210 (the "Act") a...
	1.02 Without limiting the generality of subsection 1.01 the Contractor/Vendor represents and warrants that:
	(a) It shall ensure that it will meet the requirements for the protection of workers set out in The Act and the regulations made there under;
	(b) It has a workplace safety and health system or program applicable to the work being performed and shall carry out the services in accordance with the Program;
	(c) Its employees, agents and subcontractors are properly qualified and trained to perform the Services;
	(d) Mobile equipment operators shall possess a valid driver’s license, as required by the Highway Traffic Act and may be subject to evaluation by SBH;
	(e) It shall ensure that an adequate number of competent supervisors are provided as prescribed in the Act;
	(f) It has disclosed all "required information" as required under the Act to all employees and workers that will be providing the Services on behalf of the Contractor/Vendor under this (Contract/Agreement) to ensure they are informed of the hazards in...
	(g) It shall provide information and instruction to all workers to ensure they are informed of the hazards inherent to the work and understand the procedures for minimizing the risk of injury or illness;
	(h) As prescribed in Subsection 2.7 of Part 2 of Manitoba Regulation 217/2006, it shall immediately notify the Workplace Safety and Health Branch (WSHB), St. Boniface Project Manager/Administrator and SBH Occupational Health & Safety (OH&S) of an acci...
	(i) It shall immediately notify the St. Boniface Purchasing Department and/or reporting supervisor, and SBH OH&S and provide with copies of any notices, orders or charges issued under the Act to the (Contractor/Vendor) while performing work under this...
	(j) It shall comply with all reasonable requests and directions made by the SBH Purchasing Department or supervisor and SBH OH&S including, without limitation, any requests or directions made by SBH Project Managers.
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